Restaurants & QSRs Series: Challenges for Employers in 2022

Digitalization of Food Services

Restaurants and QSRs are seeing a greater need
for new technologies and third-party providers
to meet consumer demand for seamless digital
experiences. To meet this demand, restaurants
are focused on making digital experiences more
intuitive and easier to access.

Online ordering became a staple in many
households during the pandemic, and that
is expected to become more popular in 2022.

Restaurants can use technology to meet
evolving customer expectations and provide a
potential edge over the competition.

Changing customer Technology benefits for restaurants:
preferences

OVER

80%

of the restaurant operators said of customers use a digital app to
using technology in a restaurant order takeout food.
provides a competitive advantage.

25% of customers prefer .
a digital or contactless . of customers who have used digital apps
payment method over a 40% prefer to use a restaurant’s site or app

physical one. compared to a third-party service.

Learn how DailyPay can help.

All information herein is for educational purposes only and should not be relied upon for any other
use. The information herein does not constitute the rendering of professional advice by DailyPay.
DailyPay does not warrant the completeness or accuracy of any information provided to you.

dailypay.


https://www.dailypay.com/demo/

